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Welcome 

 

 

Welcome to the first Carers Strategy for BCP Council.  

In recognising the valuable contribution that carers make to our 

community, this strategy sets out our plans for supporting them to look 

after their own health and wellbeing, just as much as they do for the 

people they care for. 

1 in 5 adults in the UK are estimated to be carers, providing unpaid care 

and support to partners, family members, friends, and neighbours. The 

role they play is vital in sustaining our health and social care system and 

enabling people to live safely in their own homes for longer. 

Being a carer often comes with a huge personal sacrifice and can cause 

a detrimental impact on physical, mental, and emotional wellbeing. Many 

carers have to juggle their caring responsibilities with employment and 

education as well as sacrificing their own time, energy, and money to 

provide support.  

It is essential that we recognise the impact of caring and ensure that 

carers are supported so they can continue to stay in their caring role as 

long as they wish to, whilst also having a life alongside caring.  

   

  

  

Councillor Karen Rampton, Portfolio Holder for People 
and Homes 

Councillor Laurence Fear, Lead Member for Wellbeing 

Phil Hornsby, Director of Commissioning for People 

David Vitty, Director of Adult Social Services 
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Introduction 

Who is a carer? 

A carer is anyone who looks after a family member, partner, friend, or neighbour who needs 

help because of their illness, frailty, disability, a mental health problem or an addiction and 

cannot cope without their support. Whilst the care they give is unpaid, they may still be in 

receipt of Carers Allowance  

The value of care 

Carers UK is the UK’s only national membership charity for carers. They provide support for 

carers, campaign for lasting change and conduct valuble research. They estimate that one in 

five adults are carers, equivalent to around 10.58 million people in the UK1. Carers help to 

reduce the demand on health and social care services by enabling people to live 

independently for longer in their own communities. The value of their care is significant, with 

carers saving the economy £132 billion per year, which is an average of £19,336 per carer2. 

 Impact of the Covid-19 pandemic  

Since early 2020, the Covid-19 pandemic had a major impact on carers, which continues to 

be felt even now. 

With services temporarily ceasing, the pressure on carers intensified and they became more 

isolated, with many having to shield along with the person they were caring for. Carers UK 

reported a 42% increase in carers providing more than 20 hours of care per week since 

October 20201. They also found that 69% of carers reported worsening mental health and 

64% reported worsening physical health as a result of caring during the pandemic3.  

                                                 
1 Making Caring Visible, Valued and Supported – Carers Week Report, Carers UK (2022) 
2 Valuing carers – based on 2015 carer projection, Carers UK (2015)  
3 Breaks or Breakdown – Carers Week Report, Carers UK (2021) 
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Caring in Bournemouth, Christchurch, and Poole  

According to the 2011 Census, 11% of the population of Bournemouth, Christchurch and 

Poole are carers. This equates to 39,325 people, with the majority providing up to 19 hours 

of care per week (Table 1).  

Table 1: 2011 Census figures 

It is expected that this figure will have increased when the full 2021 Census figures are 

released within the next two years, with early findings showing that the BCP population 

increased by 5.7% as a whole, with a 39.6% increase in 70-74 year olds. This may result in 

a shift in the number of carers who are aged 65 plus, compared to the age ranges of carers 

reported in the 2011 Census (Graph 1). 

 

Graph 1: 2011 Census figures  

There are currently 5665 carer members registered with the BCP Carers Support Service – 

CRISP, which represents only 14% of carers across the BCP area. This shows how 

essential it is that we encourage more carers to identify themselves and register for support. 

Hours of unpaid care Number of carers in BCP 

Provides 1 to 19 hours of unpaid care per week 25,974  

Provides 20 to 49 hours of unpaid care per week 4,792 

Provides 50 plus hours of unpaid care per week 8,759 

Total 39,325 
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BCP Council’s Corporate Strategy 

BCP Council is one of the UK’s newest local authorities. It is the 10th biggest urban authority 

in England, currently serving a population of approximately 400,000 which is expected to 

grow year on year. With this growth comes increased demand for council services against a 

backdrop of unprecedented challenges that has seen central government funding for local 

services continue to decline, with more resources raised locally, which in turn requires a 

thriving local economy and engaged communities.  

BCP Council’s Corporate Strategy sets out its vision, mission and priorities, and the values 

which underpin the way services are developed and delivered. 

The corporate strategy identifies Fulfilled Lives as one of its key priorities to help people to 

lead active, healthy and independent lives. Under this priority is a commitment to value and 

support carers. The strategy states that BCP Council will: 

 

 Increase the availability and options for 

 time out and short breaks for carers 

 Improve the accessibility, quality, and range of 

 information available to young carers to increase 

 take up of the services available to support their 

 needs 

 Modernise day opportunities so that all residents 

 with care and support needs have opportunities 

 to engage in daytime activity in both day centre 

 and community settings, some of which will offer 

 an important break for carers. 
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BCP Council’s Adult Social Care Strategy 

In 2021, BCP Council produced its first Adult Social Care Strategy, which sets out its 

objectives and priorities for adult social care over four years. It outlines an ambitious plan, for 

working together with partner organisations from health, housing, the voluntary and 

community sector, and independent care providers. It also incorporates the views of adults 

and carers who draw on services, plus other local residents and communities. 

One of the key priorities of the Adult Social Care Strategy is to value and support carers. It 

sets out that BCP Council will: 

 Work with carers to improve access to information and advice, ensuring it is delivered 

at the right time and tailored to the individual carer 

 Work with the NHS to increase the numbers of carers receiving support and services 

personalised to their individual need 

 Increase the availability and options for time out and short breaks for carers. 

BCP Council’s Corporate Strategy and the Adult Social Care Strategy both make a 

commitment to carers and recognise the role that carers play in reducing the demand on 

social care services. By providing the support that carers need to continue in their caring 

roles, we can help to relieve the pressure on NHS and social care services and enable 

people to remain as independent as possible in their own homes for longer. 

This strategy will also sit alongside BCP Council’s Young Carers Strategy and support young 

carers transitioning into adults’ services. 
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BCP Carers Services Review  

In December 2021, carers of people living in the BCP Council area were invited to take part 

in a local survey as part of a review of carers services and to inform the priorities of this 

strategy. Digital and paper surveys were sent to carers registered with the BCP Carers 

Support Service – CRISP, and copies were distributed to partners and organisations from 

across the voluntary and community sector that support carers. Organisations that support 

underrepresented groups were specifically targeted to try and reach as many carers as 

possible.  

In total, 742 carers responded to the survey, with 411 paper responses and 331 digital 

responses. As part of the survey, carers were invited to join in focus groups to share their 

views in more detail. 179 carers volunteered to participate. 

Thirty focus groups were held with carers online and over the telephone. Four home visits 

were carried out, and one group meeting was held in person. The facilitation of the focus 

groups remained flexible to enable as many carers as possible to provide their views. Some 

sessions were carried out in the evening and on weekends to better suit working and parent 

carers.  

Ten focus groups were also held with Adult Social Care professionals and external 

organisations.  

The feedback collated from the carers services review has informed the priorities of this 

strategy. The priorities have also been supported by the BCP Carers Reference Group, The 

Pan Dorset Carers Steering Group, the Dorset Carers Partnership Group, the Health and 

Adult Social Care Overview and Scrutiny Committee and the We Care Campaign.  
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Partnership Groups Supporting Carers across 

Dorset  

There are a number of partnership groups from across Dorset that enable professionals in 

health, social care, and the voluntary and community sector to work collaboratively with 

carers, be involved in the planning and development of services, and ensure that as many 

carers as possible can access the information, advice and support they need.  

BCP Carers Reference Group 

The BCP Carers Reference Group acts as a consultative group and is a voice for carers 

from the age of 16 years upwards. The group is a point of contact for local carers in the BCP 

Council area to:    

 Come together to share personal views and experiences of services and 

support to carers; 

 Influence the planning, review, funding and delivery of support services for 

carers; and 

 Inform, through consultation, the strategic and operational objectives of BCP 

Council and its partner organisations in the health and social care sector.  

Any carers or former carers providing care and support to people living in Bournemouth, 

Christchurch or Poole are welcome to join the Carers Reference Group. Carers officers 

working within the local authorities and the NHS are also invited to attend meetings to 

discuss issues of concern or provide information and support.  

Pan Dorset Carers Steering Group 

The Pan Dorset Carers Steering Group is a strategic group responsible for the development, 

production and implementation of the Pan-Dorset strategic vision: “Valuing Carers in 

Dorset”4, which is currently being reviewed.  This strategic vision aims to ensure that people 

                                                 
4 https://www.bcpcouncil.gov.uk/Adult-social-care-and-health/Docs/valuing-carers-in-dorset-

brochure.pdf  

https://www.bcpcouncil.gov.uk/Adult-social-care-and-health/Docs/valuing-carers-in-dorset-brochure.pdf
https://www.bcpcouncil.gov.uk/Adult-social-care-and-health/Docs/valuing-carers-in-dorset-brochure.pdf
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can recognise when they are taking on responsibilities that would identify them as a carer 

and help them to maintain their own health and wellbeing in their caring role for as long as 

they wish. The group brings together carers, former carers and partners from across Dorset 

who regularly engage, co-produce and develop strategies to make sure that unpaid carers 

can access the appropriate support and services they need. The group informs all parties of 

progress, through information sharing, monitoring, and review. 

The BCP Carers Strategy will complement the Pan-Dorset strategic vision by addressing the 

specific needs of carers of people living in Bournemouth, Christchurch and Poole. This will 

enable us to respond appropriately to local need whilst still delivering the wider Dorset 

vision.  

Dorset Carers Partnership Group 

The Dorset Carers Partnership Group (DCPG) was developed during the initial phase of the 

COVID-19 pandemic, giving members the opportunity to discuss carer-related matters as a 

collective partnership. The group has practitioners from Bournemouth, Christchurch and 

Poole and Dorset Councils, NHS Dorset, Dorset Healthcare, and members of voluntary and 

community sector organisations. The DCPG works alongside the Pan-Dorset Carers 

Steering Group to ensure carers issues are discussed appropriately and in a timely manner.  

During Carers Week 2022, the DCPG came together to publicise all of the carers events and 

activities that were happening across Dorset on the Our Dorset website. They also produced 

a printed timetable for carers without access to the internet, enabling as many of them as 

possible to access support.  
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Our 5 Key Strategic Priorities 

  

Identification, recognition, 

and involvement 

Information and advice 

  
  

Supporting carers’ 

physical, mental and 

emotional wellbeing 

 

A life alongside caring 

 

 

Collaborative working across Dorset 
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Priority 1: Identification, recognition, and 

involvement 

A clear message from the carers services review was that we need to identify carers as soon 

as possible in their caring role, recognise the support they are providing, involve them in 

decisions about the person they are caring for, and in the planning of carers services. One 

carer said: 

 

“Identifying carers is a top priority because it is only after this that they can seek 

support. Society in general needs to recognise and value them. This includes making 

everyone aware and valuing their expertise so that they are always involved in 

relevant tasks/projects for carers and cared for people.” 

Identify carers as early as possible in their caring journey 

What did carers tell us? 

Carers told us that it is important to identify carers as early as possible so that they can 

access the support available to them. One carer explained: 

 

“The earlier a carer can be identified and recognised the better, as the carer can be 

helped at the outset to understand their role and the importance of also looking after 

themselves…” 

Our carers services review found that 40% of carers look for information about caring on the 

internet, but 61% were not aware of the CRISP website, Facebook, and Twitter pages.  

35% of carers said their GP surgery was their main source of information. 

What will we do? 

We will rebrand CRISP to create a new name that more meaningfully describes the service 

and will increase promotion through all media channels. When carers search for support on 

the internet, we want the BCP carer support service to be the first page they turn to.  
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We will work with GP surgeries across Bournemouth, Christchurch and Poole to help them 

identify carers and refer them to the BCP carer support service. We will continue to be 

involved in and promote the Integrated Care System (ICS) carers leaflet and poster. This is a 

way for professionals to help and encourage carers to register as a carer with their GP 

surgery and their local carer support service.  

Support carers to self-identify 

What did carers tell us? 

Carers told us that they do not always see themselves as carers. One carer said:  

 

“Many carers do so without knowing that they are an ACTUAL carer because 

sometimes it’s just what they automatically do for their family member, without 

realising.” 

What will we do? 

We will promote carers services both online and across Bournemouth, Christchurch and 

Poole, in places that carers visit such as GP services, dentists, pharmacies, hospitals and 

other community spaces. 

We will use a wide range of images on both our digital and printed material to make it easier 

for people to recognise themselves as carers.  We will check these images with carers to 

make sure that they are fully representative of the wide range of caring situations.  

Recognise the full diversity of carers 

What did carers tell us?  

Carers told us that they need to be able to recognise themselves when services and support 

are being advertised. One carer explained: 

 

“There needs to be more diversity, project a different image because I don’t see me in 

what is being offered. It is hard to relate to the service and who it supports if you can’t 
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see yourself using it or don’t see yourself as a carer. It is hard for me to access it 

because of my own image and personal difficulties that ethnic minority people face.”  

The Children’s Society reported that young carers are one-and-a-half times as likely to be 

from Black, Asian and Minority Ethnic (BAME) communities, and twice as likely to not speak 

English as a first language5. 

Requesting Equality and Diversity information from carers without a full explanation of what 

we are going to use it for can also be a barrier, with one carer explaining that they choose 

not to provide it due to discrimination they had experienced in the past.  

A report by Carers UK and Age UK found that that 58% of carers are female and 42% are 

male, with the number of male carers increasing in older age. Almost 59% of carers aged 85 

and over are male6. 

Carers could be providing care for a family member, partner, friend, or neighbour. They may 

live with, nearby or away from the person they support, and may care for more than one 

person. Our carers survey found that 50% of respondents cared for a spouse or partner, 

whilst 23% cared for a child and 19% were supporting a parent. 

The number of hours that carers provide can also vary considerably, from helping a 

neighbour once a week to providing full time care to a spouse. 2011 Census figures show 

that 34% of carers across Bournemouth, Christchurch and Poole are providing more than 20 

hours per week of care, with this figure expected to have increased following the Covid-19 

pandemic. Many carers are also caring whilst in employment, education, or training.  

 

What will we do? 

We will ensure that our carers services support the diverse needs of carers, including those 

with any one or more of the protected characteristics detailed in the Equality Act (2010)7. 

                                                 
5 Young Carers of Black and Minority Ethnic families , The Children’s Society (2018) 
6 Caring into Later Life – the growing pressure on older carers, Carers UK and Age UK (2015) 
7 Equality Act 2010, legislation.gov.uk (2010) 
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When we request equality and diversity information, we will explain fully what we are going 

to use it for, and that we want to give all carers equal opportunity to access the information, 

advice and support they need. 

We will offer a wide range of services to suit the varying needs and preferences of carers 

and ensure that it can be accessed by carers in full time employment or education. 

We will work with providers of our commissioned services to support carers from 

communities who are less likely to seek help and advice.  

We will welcome more carer members with protected characteristics to the BCP Carers 

Reference Group to ensure they represent the diverse range of carers. 

 

 

 

 

 

Recognise the contribution that carers make to society  

What did carers tell us?  

Carers told us that it is important to them to feel recognised for the vital contribution they 

make to society. Carers said: 

 

“…It is also very important to make sure that the contribution carers bring is 

recognised through the delivery of beneficial services. Otherwise, it is a completely 

thankless role that saves the workforce money and time at our own detriment.” 

“We are often the silent army.” 
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What will we do? 

We will take every opportunity to appreciate the vitally important role of carers, such as 

during Carers Week and Carers Rights Day events. We will continue to work with our 

Integrated Care System partners to offer time away from caring roles. 

We will commission services that ensure carers feel valued. The Carers Card is one such 

service that we offer, providing discounts and concessions at a growing range of local and 

national businesses and retailers. This also raises the profile of carers to local business and 

will help carers to feel recognised and supported in their own local communities.  

Involve carers in service planning, design and commissioning 

decisions  

What did carers tell us? 

Carers told us that we should involve them by:  

“Valuing their expertise so that they are always involved in relevant tasks/projects for carers 

and cared for people” 

Carers want us to understand their lived experience of caring to better inform our service 

planning, design and commissioning decisions. 

 

What will we do? 

We will consult with the BCP Carers Reference Group when we are designing services for 

carers and involve them in commissioning decisions.  

We will use carers focus groups when we are carrying out service reviews to ensure we 

have a wide and representative range of feedback.  

Services will be co-produced with carers based on their experiences, views and aspirations. 
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Priority 2: Information and advice 

Carers told us that information and advice should be clear and easy to access for all. They 

said: 

 

“Advice needs to be clear and simple. As a carer you are busy, juggling multiple 

things. You just need ready access to simple information: tell me what I can do / what 

is available / what are the qualifying criteria. I don’t want “fluffy language” and pages 

of information to have to wade through to try and find an answer.” 

“We need to make sure everyone can equally access information, regardless of their 

situation and ability” 

Ensure information and advice is accessible to all carers 

What did carers tell us?  

Our carers services review found that digital access is a barrier for some carers in accessing 

support, with 20% of carers stating they were not at all confident in using technology and 

64% saying they would not be interested in training or support if it was available to help them 

use technology. 

 

What will we do? 

We will ensure that information and advice is available in a variety of formats to suit the 

varying needs of carers, including printed material, web pages, social media, podcasts and 

videos. We will make information accessible in alternative languages, as required.   

Involve carers in the planning and development of information and 

advice 

What did carers tell us?  

During the carers services review, carers gave us lots of feedback on the information and 

advice that was available and how we could improve it. We also held a workshop with young 
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carers, who reviewed the CRISP website and told us what would be helpful for them when 

looking for information and advice.  

 

What will we do? 

We will involve carers from different age groups and technical abilities in the redesign of the 

BCP carer support service website, to ensure it meets the needs of as many carers as 

possible. We will listen to what carers want and implement new ways of providing 

information and advice, such as by adding short informational videos, as suggested by 

young carers.  

Invest in training for carers and professionals 

What did carers tell us? 

Carers highlighted the importance of training for professionals, so that they can understand 

the information they are giving to carers. One carer said: 

 

“Practitioners need to be supported to understand the guidance, carers want to be 

dealing with an expert, so practitioners need to be confident that the information they 

are giving is appropriate and correct.” 

Training for the carers themselves was also raised as important. One carer explained: 

 

“Any form of training will benefit; carers will develop more independence and it would 

mean they will not need support as much in future as they are capable. It is a win-

win.”  

What will we do? 

We will ensure that all adult social care practitioners that work with carers understand the 

support that is available to them and are equipped to have the right conversations with 

carers about what matters the most to them.  

During the carers services review, carers provided a comprehensive list of the training they 

would like to see being offered.  These fell into three main categories: 
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 training for the caring role - such as moving and handling and first aid training; 

 managing responsibilities - such as time management and managing finances; and  

 personal development - such as IT skills and preparing for employment.  

We will review all training that is currently provided for carers by BCP Council and by the 

voluntary and community sector and ensure that carers have access to the training that they 

need. Where there are any gaps, we will work with BCP Council’s Workforce Development 

Team and the voluntary and community sector to develop new courses to support carers.  
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Priority 3: Supporting Carers Physical, Mental 

and Emotional Wellbeing 

Carers UK reported that carers are more likely to be in poor health than the general 

population, with 60% of carers in the 2021 GP Patient Survey stating they had a long-term 

condition, disability or illness compared to 50% of those who were not caring8. In our own 

carers services review, 55% of carers who took part told us that they had poor mental and 

physical health. The ability to take a break could make a big difference in carers being able 

to continue in their caring role. One carer explained: 

“It’s vital that a carer can take a break. If we don’t support the carer, the situation 

can quickly turn into a crisis, which puts additional stress on an already overloaded 

service and potentially puts the [person being cared for] in danger. By providing a 

break and support to look after their own health and wellbeing, this means they 

can carry on in their caring role, helping the [cared for] live in an environment they 

are more comfortable and happier with.” 

Enable carers to take a break from their caring role  

What did carers tell us?  

Carers shared experiences with us of feeling overwhelmed by their caring responsibilities, 

such as providing medication and dealing with finances. This often impacted on their own 

health as a result. Carers told us:  
 

“I had to give my husband injections, I did not feel prepared for that, it was terrifying.” 

“I was overwhelmed by applications and benefits; it was too much.” 

“Carers will often neglect their own health until they are in crisis, (a break) could help 

prevent this.” 

                                                 
8 GP Patient Survey Analysis, Carers UK (2021) 
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What will we do? 

We will review the options for short breaks and respite to enable more carers to take time 

away from their caring role. This will give them the space they need to look after their own 

wellbeing and better equip them to be able to carry on in their caring role. 

We will encourage more use of Direct Payments by increasing awareness and developing 

training for practitioners. This will allow carers to have more choice over how they take a 

break. 

We will review staffing levels in our carer support service to ensure that support groups, 

events and activities can cater for a larger number of carers.  

Support carers to look after their own physical and mental health 

What did carers tell us? 

Carers told us about the challenges they face in their caring roles and how these impact on 

their health and wellbeing: 

 

“Needing someone to talk to in the darkest moments, it is a hard journey and affects 

your whole wellbeing.” 

“Looking after my own physical and mental health is a challenge every day” 

What will we do? 

We will review our carers services to ensure they meet the diverse needs of carers and that 

our services such as counselling, befriending and mentoring are accessible to all carers that 

would benefit from using them. 
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Priority 4: A life alongside caring 

Carers told us that their caring role, along with other responsibilities, leaves little time for 

themselves. They stressed the importance of carers being able to have a life alongside 

caring. One carer explained: 
 

“[It is] important they have interests and are able to take part in them and remain in 

the workforce if they want to. Once the caring role finishes, they need to have a life of 

their own. If they have been totally immersed in caring, this sudden stop of the 

responsibilities can have a negative impact on the carer - lack of focus in life, feeling 

of lack of skills to do anything else and financial worries.” 

Enable carers to have time for themselves 

What did carers tell us?  

As part of the carers services review, carers told us about all the other responsibilities they 

have alongside caring (Table 2): 

Table 2: Other responsibilities that carers referenced in the BCP carers survey and focus groups  

Providing care alongside several other responsibilities can leave little time for carers to do 

anything else. 

 

Carers other responsibilities 

Their own health Household maintenance Paperwork and applications 

Gardening Finances Transport 

Appointments Shopping Cooking 

Work Cleaning/laundry Religious duties 

Family Pets  Education 
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There are also barriers to having carers assessments, which can put carers off from 

obtaining support to have time for themselves. Carers said: 

 

“The term Carers Assessment is intimidating and sounds like an exam” 

“I find Carers Assessment like it would be a judgement.” 

 

What will we do? 

We will remove barriers to carers assessments and review the language we use to ensure 

our practitioners are having the right conversations with carers. This will enable them to find 

out what matters most to carers and offer the right support to allow them to take time for 

themselves. 

We will ensure that services, events and activities are provided at different times of the day 

to allow carers to fit them in around their caring role and other responsibilities. 

We will bring support to carers in their own communities to reduce barriers of having to travel 

to access services.  

We will review and improve access to Direct Payments so that carers can access support 

that is tailored to their own needs and situation.  

Enable carers to have access to education and employment 

What did carers tell us?  

Of the carers that responded to the BCP carers survey, 18% were in employment and 2% 

were in education. Many carers have to give up work and education for their caring role. One 

carer said: 

 

“Now my brother is in a care home, I would like to return to work, but I do not feel 

confident about it. It has been so long; I want something part time so I can feel like I 

have purpose again.” 
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Carers said they would find training in CV writing and interview skills very helpful to assist 

them in getting back to work. They said they would also find educational courses 

beneficial for their personal development.  

For carers in employment, they need flexibility to allow them to fit their work around their 

caring responsibilities. Raising employers’ awareness of the challenges facing the carers 

in their workforce would help them to be more supportive, for example by agreeing 

flexible start and finish times. Supporting carers to remain in work has benefits for them 

as employees and for their employers. The more we can support carers to stay in 

employment, the less likely they are to fall into financial poverty.  

What will we do? 

We will support carers to access education and training to develop skills to stay in or 

return to work. 

We will work with schools and businesses to raise awareness of carers and how their 

needs can be supported to allow them to stay in employment and education alongside 

their caring role.  

We will join the Carers UK Employers for Carers scheme, which is a membership forum 

and service for employers who are seeking to support the carers in their workforce and 

retain key talent. This will provide digital resources which we can extend to all small and 

medium sized enterprises within the Bournemouth, Christchurch and Poole area. 

We will set up a carers staff networking group for BCP Council colleagues.  

Support carers to access activities they enjoy 

What did carers tell us?  

Carers have a wide range of interests and like to take part in activities that will take their 

mind off their caring role and improve their wellbeing. We have had very positive feedback 

about the activities that have been provided by CRISP, which have included paddleboarding, 

sailing, tea dances, museum and garden visits, walking and snow bobbing. Carers said: 
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“The CRISP activities are amazing. They have encouraged me to take some ‘me’ 

time and get out to socialise. Familiar faces and friendly smiles always help.” 

“The activities that come with being a carer, thanks to Eve, have been lifesaving as 

far as I'm concerned.” 

What will we do? 

We will continue to provide a range of activities to support different needs and preferences 

as part of the BCP carers support service and encourage carers to access other activities 

provided by the voluntary and community sector. 

We will support carers to access activities by providing transport, and arranging them at 

various times to enable working carers and those in education to attend.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Carer feedback from a CRISP carers sailing activity (pictured above): “It was fabulous. The first time in ages I have felt a little bit 

normal and free” 



 

 
 
 

  
 

 
 

   
25 

Priority 5: Collaborative working across Dorset 

Carers told us that they want services to work together across Dorset so that they don’t have 

to tell their story multiple times. One carer said: 

 

 “As a carer you often end up doing the communicating for the services, to ensure 

everyone involved knows what is happening. They should be working together.”  

Working with partners to ensure equity of service across Dorset 

What did carers tell us? 

Carers told us that services across Dorset should work together to ensure that they have 

access to the right support. Healthcare services in particular should have full awareness of 

the BCP carer support service and refer carers into it. One carer said: 

 

 “It is very disjointed between GP’s and other services, like CRISP should be the first 

point of access for carers, similar to how a Community Mental Health Team would be 

etc. But it is not widely accepted or understood in that way.” 

What will we do? 

We will build on the strengths of the Pan-Dorset Carers Steering Group and the Dorset 

Carers Partnership group to continue to bring organisations together that support carers.  

Through those collectives, we will ensure that all organisations are aware of the support on 

offer throughout the county. This will enable carers to be signposted and referred for the 

right support for them, no matter which organisation they approach first.  

Engaging with all organisations across Dorset that support carers 

to promote, value and recognise carers services  

What did carers tell us? 

Carers told us that the different groups supporting carers need to work together to ensure 

everybody has access to support. One carer said: 
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“The main problem at the moment is that there are different groups doing different 

things to help carers.” 

What will we do? 

The Dorset Carers Partnership group has 17 member organisations: two local authorities, 

two lead carer organisations, three NHS organisations and 10 voluntary and community 

sector organisations. We will continue to build upon this partnership and share information to 

collectively promote, value and recognise carers across Dorset. We will continue to hold joint 

events on Carers Week and Carers Rights day to raise awareness of caring and value our 

carers.  
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Measuring Success 

 

Priority How we will measure success 

Identification, 

Recognition, and 

Involvement  

 

Carers reporting that they feel recognised and valued as a carer 

 

An increased number of carers registering with the BCP carer support 

service 

 

An increased number of referrals from GP Surgeries into the BCP carer 

support service 

 

Increased and more diverse membership of the BCP Carers Reference 

Group 

 

Carer members of the BCP Carers Reference group reporting that they 

feel involved and able to influence commissioning decisions  

 

Information and 

Advice 

 

An increased number of visits to the BCP carer support service website 

 

Carers reporting that they are easily able to access the information and 

advice they need 

 

An increased proportion of carers who receive information and advice 

or another service after an assessment  

 

Carers and professionals reporting that they are easily able to access 

training that suits their needs 

 

Supporting 

Carers Physical, 

Mental and 

Emotional 

Wellbeing 

 

 

An increased uptake of Direct Payments and Self-Directed Support 

 

Carers reporting an improved sense of wellbeing  

 

Increased options for respite and short breaks 

 

Carers reporting that they feel able to participate at support groups run 

by the BCP carer support service when they wish to 
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Carers reporting that they feel able to access services such as the 

counselling and befriending and mentoring services when they need to 

 

A Life alongside 

Caring 

 

Carers reporting an increased level of satisfaction with carers 

assessments  

 

Carers reporting that they feel able to take part in activities and events 

run by the carer support service when they wish to 

 

 

Working 

Collaboratively 

across Dorset  

 

Carers reporting that they are aware of services across Dorset  

 

Increased membership of carers partnership groups across Dorset 
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This information is issued by BCP Council 

 

Contact: emma.senior@bcpcouncil.gov.uk 
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